
Neighborly Transportation Program

The Neighborly Care Network Transportation Program provides limited medical

transportation for Pinellas County residents 60 years of age and older who are not eligible

for Medicaid transportation. Prospective clients, including a personal care attendant, must

register prior to receiving transportation.

Transportation is limited to 10 miles from the client’s home and is provided based on the

availability of grant funds. Transportation is provided between 9:00 a.m. and 2:30 p.m.

Transportation service cannot be provided outside of these hours.

After registering, each client may call Neighborly Transportation seven days prior to the

day on which transportation is needed. For example, call on Monday if transportation is

needed on the following Monday. To request transportation, call 727-571-4384 between

9:00 a.m. and 2:30 p.m. Monday through Friday. Clients should also call 571-4384 to

confirm or cancel a trip or to notify scheduling that they are ready to return home. Each

client should allow at least 30 minutes for a driver to return to the medical facility for

passenger pickup.

There is no fee for this service, although donations are encouraged.
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