NEIGHBORLY CARE NETWORK

neighborly pharmacy

The Neighborly Pharmacy brings welcome relief to
the uninsured and low-income individuals by offering
prescription drugs at competitive market prices.

Free consultation

The Neighborly Pharmacy offers a full formulary of
drugs, both generic and brand name. For a small fee,
we offer next-day delivery in Pinellas County.

Our highly qualified staff is available to consult with
you regarding medication management, prescription
dosages, possible side effects, and any other questions.

Patient assistance

The Neighborly Pharmacy accepts most Medicare Part D
plans. Just bring in your card and we will process your
prescription claims while you wait. We also accept
prescriptions from the Pinellas Indigent Drug Program
and Pinellas County Social Services.

Under an agreement with the St. Petersburg Free
Clinic, we are the only pharmacy authorized to fill
prescriptions for clinic patients.

The Neighborly Pharmacy is open Monday-
Thursday from 8:30 a.m. to 4:30 p.m. and Friday
from 8:00 a.m. to 4:00 p.m. We are located at:

The Sunshine Center
330 5th Street North
St. Petersburg, FI. 33701

Phone: (727) 892-5781
Fax: (727) 892-5783

financial contributions
Financial contributions to help us provide
our services are truly appreciated. Checks should be
made payable to Neighborly Care Network.
We can also help you with the planning of wills,
estates and other charitable gift options.
For more information, call our main office at:

727-873-9444

choice program

The choice™ care plan (choosing homecare over

institutionalized care environment) offers home- and

community-based services, both acute and long-term,
as an alternative to nursing home care. Qualified
individuals receive a wide range of services, such as
Meals on Wheels, pharmacy, assistance with daily tasks,
health care, and intensive care management, so they
can live independently at home. Members can keep
their own primary and specialty physicians and receive
services at the hospital of their choice. Through the
choices™ program, some nursing home patients are able
to return home - where they want to be.

Neighborly Care Network works directly with the
Florida Department of Elder Affairs (DOEA) and the
Agency for Health Care Administration (AHCA) to
provide its members with long-term care.

Eligibilisy

Individuals who are interested in becoming members
of the choice*™ care plan must:

® be age 65 or older

¢ have Medicare A&B and be eligible for Medicaid

e live in Brevard, Broward, Citrus, Dade, Hernando,
Hillsborough, Indian River, Manatee, Martin,
Orange, Osceola, Palm Beach, Pasco, Pinellas,
Polk, Sarasota, Seminole, or St. L.ucie County

* mect financial requirements determined by the
Department of Children and Families

e meet clinical criteria for being at risk of nursing
home care

Making the right choice

Making decisions about your future and that of your
loved one can be difficult. But it’s easier to make
decisions when you have the best information
available. Let the Neighborly Care Network choicesm
program provide you with the guidance, hands-on
assistance, and knowledge to help you make the right
decision when it comes to long-term care.

For more information, call:
1-888-S-choice (1-888-524-6423)
or send an e-mail to:
choiceinfo@neighborly.org

shoppe around the corner

One of Neighborly’s most innovative fund-raising
ventures is Shoppe Around the Corner. This fabulous
boutique is located in historic downtown Palm Harbor
and offers beautiful, unique home decor & gift items —
with the proceeds supporting Meals on Wheels and the
Neighborly Pharmacy.

Once you visit Shoppe Around the Corner, we’re sure
you’ll fall in love with the store’s charm and elegance.
You can find the perfect gift for any occasion, and
because your purchases ultimately help seniors in need,
you can truly feel good about shopping!

Shoppe hours are 10 a.m. to 4 p.m. Tuesday-Saturday.
During holiday season, Shoppe Around the Corner has
extended hours for your shopping convenience. Check
our Web site (www.neighborly.org) for details.

Treat yourself or someone you love, and support our
seniors at the same time. Visit us at Shoppe Around
the Corner:

1015 Omaha Circle

Palm Harbor, FL. 34683

Phone: (727) 289-SHOP (7467)
Fax: (727) 289-7468

Please remember Neighborly in your will.

volunteer opportunities
Meals on Wheels and Senior Dining Sites

Deliver nutritious meals to the homebound elderly and
provide daily checks on their well-being.

(weekdays for approximately 2 hours)

Help out at a senior dining site by serving lunch,
providing special arts and crafts and/or musical
entertainment, or assisting with clerical duties.

(weekdays 10:30 a.m. - 1 p.m.)

Adult Day Centers (weekdays 9 a.m. - 3 p.m.)
Help with arts & crafts, entertainment, and other
activities.

Neighborly Pharmacy (weekdays 9 a.m. - 4 p.m.)
Answer phones and provide clerical assistance.

Transportation (weekdays 9 a.m. - 3 p.m.)
Using your own or agency vehicles, provide transportation
to medical appointments and other locations.

Telephone Reassurance (weekdays 8:30 a.m. - 4:30 p.m.)
Make scheduled calls each day to Meals on Wheels
recipients to check on their well-being.

Shoppe Around the Corner (Tues.-Sat. 10 a.m. - 4 p.m.)
Greet and assist customers; stock shelves and dust when
needed; answer telephone; and price merchandise.

For more information, call 727-573-9444
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adult day services

A positive approach to self-directed care through
wellness, health and social programs for seniors with
special needs. Our programs also provide much needed
relief to caregivers who are stressed from daily
caregiving duties. Adult day care can be a viable
alternative to assisted living.

Services include:

e Health and medication monitoring by a Florida-licensed
nurse

e Maximization of abilities thru physical/mental
stimulation

e Assistance with personal care

e Nutritious meals - breakfast, lunch and snacks

e 'T'herapeutic activities, e.g., arts, crafts, music, games

e Specialized services for victims of Alzheimer’s disease

¢ [ntergenerational program

¢ 'Iransportation available

Centers are licensed by the Agency for Health Care
Administration. State and federal regulatory agencies
screen all staff members.

For more information, call 727-573-9444

Ask about our Employee
Assistance Program, called
Corporate Elder Connection.

It’s designed to help working caregivers stay on the
job by providing a continuum of services for seniors.

medicare home health

Available seven days a week in the privacy and comfort
of the patient’s home (physician’s order required)

e Skilled Nursing - Development and implementation of
an individualized care plan

o Therapies
-Physical: assistance with muscle, nerve, joint, and
functional disabilities
-Speech: help with speech, hearing, and language
disorders
-Occupational: evaluation of functioning level by
applying diagnostic and prognostic procedures

* Medical Social Work | Home Health Aides
Assistance with long-term care planning and community
resources / assistance with bathing, dressing, personal
hygiene, and range of motion exercises

Neighborly is Medicare certified and licensed by the
Agency for Health Care Administration (License #HHA21924096)

For physician ordered Medicare services, call

727-939-8886

home care PLUS

Do you need extra help around the house?

* Homemaker Services - Light housekeeping duties
include: changing bed linens; straightening care area;
doing laundry; and washing dishes

o Companion Services - Socialization services, including:
preparing/serving meals; playing cards; reading; and
writing letters

* Escort/Errands - Services include: drive to doctor
appointments; take to grocery store; transport from
hospital

Services do not include personal care.

For more information, call 727-939-8886

nutrition services

Good nutrition helps form a solid foundation for
healthy, happy seniors and their families.

Nutrition services include:

Meals on Wheels

eVolunteers deliver nutritious meals to the
homebound.

*A licensed dietitian supervises menus for
nutritional quality and variety.

Senior Dining

Dining participants enjoy:

¢ A hot, nutritious meal

e Social interaction with peers

¢ [nformative programs

¢ Entertainment and group activities

Transportation to dining sites is available.

Nutrition Risk Reduction

A licensed dietitian:

eConducts nutritional assessments for clients
considered at high risk for malnutrition

¢ Develops and implements a nutritional care plan
for each client

Other Nutrition Services

Informational materials are available to clients on a
one-on-one basis regarding proper nutrition and meal
preparation.

R
For more information, call
Neighborly Care Network Nutrition Services at:

727-873-7773 or 727-756-1001

transportation services

For over 40 years, Neighborly has recognized that
having available transportation is absolutely vital in
maintaining the independence of our elderly residents.
As our senior population continues to enjoy an
improved quality of life, the need for transportation
services grows more important each day.

Neighborly Transportation answers this critical need.
The professionalism and compassionate care provided
for our riders each day shows our continued
commitment to safe, reliable transportation with
courteous service.

* Services are available Monday-Friday from 8 a.m.
to 5 p.m. (excluding Neighborly holidays)

e Group rates are available if services are required
at other times

Our drivers are trained to meet the needs of each rider,
including the visually and hearing impaired. Drivers are
also trained in CPR and emergency procedures.

Neighborly vehicles are designed to accommodate the
special needs of our riders who use wheelchairs,
walkers, canes, guide dogs, and other mobility aids.
Vehicles are provided with seat belts, first-aid Kits, fire
extinguishers, and other safety equipment, and are also
equipped with wide entrance doors, wide aisles and
handrails.

For more information, call
Neighborly Care Network Transportation Services at:

727-571-4384

E

a membership transportation service

Need transportation? Say ... fo the grocery store, a
friend’s house, a shopping mall, or even a movie
theater? 1f you’re 65 and older, or 55 and older and are
disabled, you qualify for the EZrides™ program. This
transportation service is offered in Pinellas County
with destinations that include southern Pasco, as well
as specific areas in northern Hillsborough (e.g., H. Lee
Moffitt Cancer Center, the VA Hospital/Medical
Clinic, and the University of South Florida Medical
Clinics).

e $25.00 annual membership fee
e Pickup plus mileage charge at a reduced rate
e 8 a.m. to 6 p.m. Tuesday thru Saturday

e 48-hour advance reservation required

For more information about this service, call:

727-571-4384
or toll free 1-888-rides09 (1-888-743-3709)




